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} Homeless Management Information Systems (HMIS)

A Homeless Management Information System (HMIS) is a software 
application designed to record and store client - level information on the 
characteristics and service needs of homeless persons. An HMIS is 
typically a web - based software application that homeless assistance 
providers use to coordinate care, manage their operations, and better 
serve their clients. 

HMIS implementations can encompass geographic areas ranging from a 
single county to an entire state. An HMIS knits together homeless 
assistance providers within a community and creates a more coordinated 
and effective housing and service delivery system. 

The U. S. Department of Housing and Urban Development (HUD) and 
other planners and policymakers at the federal, state and local levels use 
aggregate HMIS data to obtain better information about the extent and 
nature of homelessness over time. Specifically, an HMIS can be used to 
produce an unduplicated count of homeless persons, understand 
patterns of service use, and measure the effectiveness of homeless 
programs.



How do I start? 
How do I get there?

and How do I get around?



}Browser ðyour window to the internet
ƁInternet Explorer

ƁMozilla Firefox
Preferred

}Before you go to the web site:

}HMIS is a òpop upó must allow it to happen



}Open òeó

}Tools

}Internet Options

}Privacy

}Settings



}òAddó button

}Type these in exactly:

http://*.ClientTrack.net

https://*.ClientTrack.net

https://www.ClientTrack.net

}You will only see two; 
still type all three in



}Real ðLive Data (Production)
Ɓhttps://www.clienttrack.net/Okaloosa

}Training ðCan play around with it
Ɓhttps://www.clienttrack.net/Okaloosa_Train

IMPORTANT

Change your password the 
FIRST time you login in

How to change coming in a few slides



}https://www.clienttrack.net/okaloosa



}https://www.clienttrack.net/okaloosa

Login screen looks the 
SAME for the REAL and 

TRAINING databases

User Name

Password

òEnteró
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}Home Tab

}My Client Track Menu

}Calendar Item

}Bonus: What date was I on?







}http://www.clienttrack.net/Okaloosa

}Available Usernames
ƁPITUser1

ƁPITUser2

ƁPITUser3

ƁPITUser4

ƁPITUser5

}Password
ƁCase Sensitive




