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Administration

A Computer Help
A hmis@computerhelp.biz
A hmisadmin@computerhelp.biz

A Breaks 0 10 minutes
A No cell phone usage in session

A Usernames and Passwords

AJust for you & do not share
ACASE vs case significant

A Future training from the internet
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Computer Help

1 Steve and Kim Hopkins

1 MS Systems and Control Engineering
1 2003 Small Business of the Year

1 Est. 1997

1 Extensive HMIS
training
1 Your Organization




HMIS

}

Homeless Management Information Systems (HMIS)

A Homeless Management Information System (HMIS) is a software
application designed to record and store client - level information on the
characteristics and service needs of homeless persons. An HMIS is

typically a web- based software application that homeless assistance
providers use to coordinate care, manage their operations, and better

serve their clients.

HMIS implementations can encompass geographic areas ranging from a
single county to an entire state. An HMIS knits together homeless
assistance providers within a community and creates a more coordinated
and effective housing and service delivery system.

The U. S. Department of Housing and Urban Development (HUD) and
other planners and policymakers at the federal, state and local levels use
aggregate HMIS data to obtain better information about the extent and
nature of homelessness over time. Specifically, an HMIS can be used to
produce an unduplicated count of homeless persons, understand
patterns of service use, and measure the effectiveness of homeless
programs.




HMIS Access

How do | start?
How do | get there?
and How do | get around?




Getting Ready

} Browser 0 your window to the internet

Blnternet Explorer . Preferred
BMozilla Firefox

&
)

} Before you go to the web site:
J HMI'S I s a opop upo must a




Internet Explore

; Open o0eo

I

] v [ m= v Pagev Safety~

(Took <] @~ s | Advanced |
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Reopen Last Browsing 5ession

I

} Tools —
1 Internet Optio
1 Privacy

1 Settings

Pop-up Blocker
Manage Add-ons

kel [

Work Offline
Compatibility View

&

Compatibility View Settings

Full Screen

[l

Toolbars

Explorer Bars
> Developer Tools

Suggested Sites

Create Mobile Favorite...

Send to OneMote

Internet Options

[ on Froblem€...

Skype add-on for Internet Explorer

F12

= Browsing

Apply




Internet Explorer - Settings

. , bop-up Biocer settngs . e
1 0AddS butt of e

. Pop-ups are cumenthy blocked. You can allow pop-ups from specific
1 Type these in exactly:

E I websites by adding the site to the list below.

Address of website to allow:

| Add
. Allowed sites: !
http://*.ClientTrack.net “ lertirack ne e ]|
www clienttrack net
https://*.ClientTrack.net |
https://www.ClientTrack.net |

] You Wl” Only see tWO, Notifications and blocking level: |

Play a sound when a pop-up is blocked.

St|” type a” three |n [7] Show Information Bar when a pop-up is blocked.

Blocking level:
[I'H'Iedium: Block most automatic pop-ups v]

!

Leam more about Pop-up Blocker Close




Real vs Training HMIS

} Real 0 Live Data (Production)
Bhttps;//www.clienttrack.net/Okaloosa

)

; Training & Can play around with it
Bhttps://www.clienttrack.net/Okaloosa_Train

:T\

:T\

IMPORTANT
Change your password the
FIRST time you login in

How to change coming in a few slides




The Web Site

1 https://www.clienttrack.net/okaloosa

/~ Certificate Error: Navigation Blocked - Windows Internet Explorer

@@ - |§, https dienttrack.net/okalooss

File Edit WView Favorites Tools Help

‘fi‘ Favorites | ECErﬁﬁmt& Error: Mavigation Blocked | |

s
@ There is a problem with this website's security certificate.

The security certificate presented by this website was issued for a different website's address.

Security certificate problems may indicate an attempt to fool you or intercept any data you send to the
server.

We recommend that you close this webpage and tinue to this website.
@ Click here to close this webpage.

'@' Continue to this website (not recommen }.

® More information

A



The Web Site

1 https://www.clienttrack.net/okaloosa

‘& http:/fwww.clienttrack.net/okaloosa_train/ - Windows Internet Explore!

@ O v &ﬂ;’;’u-u.-u-.clienttrik.net-'u:ukalu:uo:a_train_-’ B ped Fe "l

File E;it View Favorites Tools Help o

'i:f Favorites I@http:,.",.’www.clienttrack.ne‘tfokaloosa_train," . ﬁ B = E%-?l v Page~ Safetyw Tools~ '@" -
Help =

e
A ClientTrack”

Version 2010 5F1

) _.'..'2|:|1|:| ]
Sense-Making Metaphors: How figurative language
affects nonprofits in difficult economic times

Sign In to ClientTrack

m

User Mame KHopkins

6/6,/2010
Password |
= Signin :
Login screen looks the
OEnt dr 6 SAME for the REAL and
TRAINING databases
Wisit www.clienttrack.com for more information. Copyright © 1983-2010 Data Systems International - all Rights Reserved.

€ Internet | Protected Mode: Off ¥ ~ ®I100% -~




The Web Site

-
& hitp:/fwww.clienttrack.net/okalogsa_train/ - !

<18 D R 5| CIE)

File Edit View Favorites Tools Help

n . — 3
. Favorites ‘ €& hitp:/fwww.clienttrack.net/okaloosa_train/ | | ﬁ - * [ @ * Page= Safetyr Tools—= @"
Help =
What's New
] (
. Interview with Brian Eisenkraft of Volunteers of America
‘ C I I e ntTra C I( ™ Western WEShiﬂg’tUﬂ
Version 2010 SP1 8/25/2010
Ers10n
Fraud and Abuse of LIHEAP Funds
Workgroup 6/17/2010
Sense-Making Metaphors: How figurative language
Case Management* affects nonprofits in difficult economic times
ClientTrack Baseline* 6/6/2010 E
Developmental Disabilities™
[RITEET o T rrer )
Organization
Eridgeway Center, Inc.
© Computer Help
Fresh Start
LIKATE Traimimea
© Computer Help Office
I8
LimocisicnerRiaE
Visit www.clienttrack.com for more information. Copyright @ 1983-2010 Data Systemns International - All Rights Reserved.

Done &) Internet | Protected Mode: OFf dh v H100% v .:EI



Nawatlon

--------- o [ i

My Configuration | Help | Sign Out ).CTZEHD

i L1 T . Organization: Computer Help
.M}' ClientTrack «_ /i\.vn“" K'mberly Hoph“s Workgroup:  KIM_Training

0 User Dashboard Welcome Kimberly Hopkins

[ Buletin Board
Computer Help News

W Recent
@ |3 Tasks Welcome to ClientTrack
# F Calendar . . .
12.17.2009 The administrators will post updates here on an as needed basis. Please check here often. You can reach us at
# £ Case Load stephen@computerhelp.biz and kim@computerhelp.biz. Please email stephen@computerhelp.biz to confirm that you saw this
@3 Wy User Configuration message.

&, quick service - Multiple Clients
& My Workflows

My Case Assignments

Primary

nt Name a o Begin Date End Date Program

{§) Paused Dperations

11:36:02 AM
Tuesday, August 24, 2010

Current Program Enrollments

ﬁ Users & Workgroups
| My ClientTrack

@ Reports

@ Administration

Number Of Number of
Program . N
@ Organization Enrollees Cases




'@ Okaloosa Walton H

p.clenttrack.net/201
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User Dashboard
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Program
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‘E Okaloosa Walton Homeless rain - ClientTrack 2010 - Windows Internet

M https://asp clienttrack.net/2010/MainPage.aspx?PagelD=18&ClientScreenWidth=1024 & ClientScreenHeight=693

"Welcome Kimberly Hopkins (Okaloosa Walta
My ClientTrack |
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Checking

1 Home Tab
1 My Client Track Menu
1 Calendar Item

1 Bonus: What date was | on?

? August, 2011 2 August, 2010
2010 pn Tue Wed Thu Fri Sat Surt Mon Tue Wed Thu Fri Sat
J00E

i 2 3 4 5 & =
Mels 9w 11 12 13 b2t s e
2004 a g 10 11 12 13 14
ooz 15 16 17 18 13 20

15 16 17 18 19 20 21

000 P2 23[ 24] 25 26 27
(HA2 29 30 31
1954
jggn |2V VEST (hold for menu)
1930 d by Category Mewest on top Select date
1568

Te— -y



| {E Ckaloosa Walton Homeless Continuum of Care Train - ClientTrack 2010 - do [Nt =t Explorel

AN https://asp.clienttrack.net/2010/MainPage.aspx?PagelD=1&ClientScreenWidth=1024&ClientScreenHeight=693
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My Cenfiguration | Help | Sign Out

My ClientTrack

29 User Dashboard
[ Buletin Board

W Recent
[H | Tasks * Must have at least one number
@ 5 Calenda = Must be between 8 and 12 characters
n I

Must have at least one non-letter, non-numeric character (such as !,.{}[]@#35 |re often. You can reach us at
# 5 Case Load stellen( &*()) iz to confirm that you saw this
= 3 My User Configuration Must contain at least one capital letter

be any of the previous six passwords you have used

3 My Information

&3 My Team
@ Change My Password 9'

End Date Progr:

R quick service - Multiple Clients
.
& My Workf New Password: |

&) Paused Operations Confirm Password: *

1
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@3 My ClientTrack
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Point in Time HMIS



Login

1 http://www.clienttrack.net/Okaloosa

1+ Avallable Usernames
BPITUserl
BPITUser2
BPITUser3
BPITUser4
BPITUser5

v Password
BCase Sensitive







